Primary Research

Interview

Key Characteristics

* Working, college educated
* Travel Addictor (travel 3-6 times a year)
 Assertive

Distinctive Attitudes and Behaviors

* Prefer unique and customize travel route

* Don’t mind to travel alone or travel with strangers

* Wanna know more in-depth culture of the places

 Tour guide I1s the most important for them when telling them the history
 Use online source to prepare the trip

Secondary Research

Most of the Travellers use Travel App

1. Over 80% mobile user downloaded travel apps

2. They mainly focus on Information, Hotels & Transportation
3. Travellers get used to prepare the trips via the apps
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Travel App is competitive and there are 2 apps monopolize
1. Over 70% travel market iIs monopolize by them
2. Have to find the edge that Is different from them
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Travel Business Ecosystem

1. Pre-Trip (Information Research, Trip Booking, Hotels Reservation)
2. Travelling (Transportation, Restaurant, Photo Shooting)

3. Post Trip (Photo Shooting, Sharing)
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Information Research: Tips make the app performance impressive
1. Provide tips and blogs with big library make the app has good performance
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Travel Apps assistant

1. Maps, Translation are the highest

2. People born after 90s like going without planning, but non-90s they are
more organized

3. Over 70% travellers will download these apps
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The Characteristic of the place is important

1. Landscape is the highest motivation for travelling but relax travelling becomes
the second main purpose.

2. There are 56.9% traveller wish to understand the other culture and lifestyle.

3.15.3% traveller wish to know more friends , especially teenagers.
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Conclusion

» Unique and characteristic information and tour should be developed

» The way of present the information could be more creative

« Customization travel route has big potential

 Except focus on preparation, we should focus on the role of the app during
travelling

* FInding tour guide and travel partner could be included In the app




